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Airport Ramp Services
A  Distance Learning course (Print or eBook format)

The aircraft servicing and ground handling basics you need to start a career on the ramp.

Ramp handling services ensure the efficient turnaround of aircraft so that flights stay on schedule. This course 
offers an introduction to ramp services as well as the ground handling standards and safety requirements you 
need to know to work safely on the ramp.

Whether you are new to the industry or a recent recruit, this course provides a solid foundation for further 
professional development in the field of ground operations.

Objectives
This course gives you an understanding of:

■ The ground operations working environment

■ Standard ramp operations terminology

■ The departments of an airport and how they 
work together

■ Basic safety and security for efficient operations
■ Procedures for key aircraft ground servicing 

tasks

■ IATA Airport Handling Manual and IATA Ground 
Operations Manual standards

Key topics
■ Introduction to the airside environment and 

airport ramp services

■ Aircraft characteristics and turnaround plan

■ Cleaning, catering and other services

■ Ground service equipment

■ Standard operating procedures

■ Airside safety

■ Ramp security awareness

■ Future developments in the sector of ramp 
services

Target audience
■ Anyone interested in pursuing a career with an 

airline or ground service provider

■ Recently recruited airline, airport and ground 
handling staff

Com pleting th is course
■ This course requires about 40 hours of study 

plus a mandatory final exam
■ An IATA Certificate is awarded upon 

successful completion of the final exam

■ This course is part of the IATA Diploma in 
Aviation Studies (Distance Learning)

Available course form ats
Order online to receive self-study course materials
in either:

■ Printed format

■ CD-ROM (eBook) format

Enrol at an Airline Training Center to study
these materials with the help of a local trainer.
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AIRLINE TRAINING CENTER

CLASSROOM COURSES

□ Location Athens : Airport Ramp Services 
(EUR1800.00)

□ Location Thessaloniki: Airport Ramp Services
(EUR2100.00)

□ Airport Ramp Services + University of Harvard
(EUR3600.00)

E-LEARNING COURSES

□ Airport Ramp Services (EUR2100.00)

□ Airport Ramp Services + University of
Harvard (EUR3600.00)

Family Name:_________________________ First Name:___________________________________ Mr. o Mrs. o Ms. o

Mailinq/Shippinq Address:

City/State: Country: Postal Code:

Telephone Number (Mandatory) 

Country Code: City Code: No.:

Fax Number

City Code: No.:

E-mail (please print): Mobile phone:

Course Code METHODS OF PAYMENT:

o EUROCARD/MASTERCARD o VISA

Course Fee: Cardholder's name:

Taxes:

(Canadian residents 
only) Please include 
applicable GST and 
PST.

Card no.: | | | | | 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1

Expiry date: MONTH: YEAR:

Signature/date:

Total:

IMPORTANT NOTICE

Your application w iii be processed following receipt and clearance o f your paym ent by A .T  .C . From the date o f this paym ent clearance, please allow  4 - 
6  weeks fo r delivery o f k it. The amount fo r k it and registration fee are NON-refundable.

D a te :____________  Signatures
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